TERMS AND CONDITIONS

The quotation including Terms & Conditions being offered by Heatec Pty. Ltd., of 10/13-15 Ellerslie Rd, Meadowbrook, hereinafter referred to as Heatec, is offered under the following Terms and Conditions.  Unless amendments are negotiated and confirmed in writing, it is a condition of this quotation, that the following Terms and Conditions shall apply, regardless of whether acceptance of this quotation is verbal, or in writing.

1.0.  Scope
The scope of work and materials applying to this quotation is as outlined in this quotation schedule, and does not include electrical or other work and material not referred to in this schedule.

2.0. Period of validity
This quotation is valid for a period of 30 days, after which it is subject to amendment.  If the site work progress does not allow for completion by Heatec within 6 months of acceptance then Heatec reserves the right to make reasonable extra charges.

3.0. Price and terms of payment
In addition to the price referred to in the Quotation Schedule, Heatec is entitled to extra charges for:

· Attendance to the site for any stage of work at the customer’s (or customer agent’s) request, when the job was not ready to proceed.

· Work required by the customer to be done outside normal working hours.
· Increases in the cost of labour and materials, if for reasons beyond the control of Heatec, work cannot be completed within 6 months of acceptance.
· Re-design or changes to the heating installation as a consequence of building plan or government legislation amendments.
· Extra site attendances, where the cable installation involves a greater number of site attendance days than that allowed for in the Quotation Schedule.
· Repair or replacement of materials damaged or stolen on site, by any cause beyond the control of Heatec.
The price referred to in the Quotation Schedule shall be paid in full, or as invoiced in stages by Heatec, within 14 days of invoice for jobs under $1000, or, 30 days for jobs exceeding that value.  Should any account become overdue, then it is subject to interest at the rate of 1.5% per month, or part thereof, plus the cost of expenses incurred in the recovery of the overdue account.

4.0.  Heating design basis
The heating design and layout is normally based upon a plan supplied by the customer, together with the assumption that thermal insulation to the equivalent of 50mm of mineral wool (R 1.5) is to be installed in ceilings. Also, that  windows will be draped at night.

Design temperatures are normally 17 Deg. C in bedrooms, bathrooms, laundries, WC’s, plus any other areas designated as background heated and 20 Deg. C for living areas. Some difficulty may be experienced in attaining these conditions where the heated areas are opened to unheated areas and/or available floor space for cable installation is limited to below 70% (as in some bathrooms).

In areas where the outside temperature frequently drops below -2 Deg. C, any heated concrete slab installation shall include installation by the customer of 25mm of polyurethane or similar insulating product around the perimeter of the slab, to a depth of 600mm.

5.0.  Heatec responsibilities and warranty
Heatec will ensure that all of its employees are covered under the Workers Compensation Act, and that a Public Liability Insurance cover is maintained to a value not less than $5,000,000.

WARRANTY
Embedded floor heating cables installed by Heatec are warranted against defects by the manufacturer for a period of 10 years from the date of supply/installation, and undercarpet mats for 5 years.  Heatec further warrants that all heating cable shall be, installed in a workmanlike manner and in accordance with the specifications and instructions issued by the manufacturer; and that workmanship is also warranted for the same period.
Heatec further warrants that if defects are discovered in other materials, controls or equipment, then Heatec will assign, transfer and subrogate to the Customer, all rights or benefits of respective manufacturer’s warranties, which shall not in any case be for a period of less than 12 months.

The liability of Heatec is limited to the above warranty and does not include any other costs, claims or damages in relation to any of the defects or matters consequented upon such repairs. This includes the reinstatement of the floor coverings, including tiling or polished floor finishes.  

This Warranty is given as an additional remedy by Heatec and is not meant to exclude, limit or modify the manufacturer’s obligation under Federal or State Law.

6.0. Customer responsibilities
To ensure that and adequate electricity supply is available, and to organize electrical connection work, unless this is quoted as an extra by Heatec.  (Electrical loading is provided on the Quotation Schedule)

Negotiate a time to attend the site work with Heatec, at least 1 week in advance of when required.

The heating shall not be operated with materials or structures placed on any heated area in such a way as to unduly restrict heat output from the floor. This would include bean bags, mattresses or furniture items resting flat on the floor with no opening beneath. Such items may generally be placed close to the perimeter without this restriction.

At the time of installation, the customer must check the cable layout to ensure that no misunderstandings have occurred with respect to proposed wall, cupboard, or any other fixture locations, since these are to be avoided.

Where suspended slabs are heated and the underside is exposed, the underside shall be insulated by the customer, with a minimum of 40mm of good quality insulation.

Thin bed installations, both mat and free form, should be covered by a self-levelling screed to protect the cable and leave a level surface for tiling. This is not part of Heatec’s quotation and must be allowed for and arranged by the customer; and is usually done by the tiler.










